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JIyubkuit HarioHAJIbHUN TEXHIUHUI YHIBEPCUTET

OUIHKA TA IHCTPYMEHTHM ITOKPAIDEHHS HAAABAHUX ITOCAYT
HEYPAAOBUMM OPTAHIBALIIAMM ITIATPUMKM BIBHECY

Y crarti mochifpKeHO NPAKTUYHY IIiHHICTH OIIHKW IIOCJYTr HEYPAJOBMUX OpTraHizaliii migATpuMKu OisHecy
cyb6’eKTaMu OiAIIPUEMHUIITBA, SIK BAKJINBOTO IHCTPYMEHTA AJIsI YIOCKOHAJIEHHS IXHBOI AisibHOCTI. PosriasayTo
MEeTOAY IIPOBENEeHHs OI[IHIOBAHHS OpraHisalliii rpoMagAHCHKOT0 CYCIiJIbCTBA: CAMOOIIiHIOBAHHSA, 30BHIIITHE OITi-
HIOBAaHHA (HOCHigHMKaMM, SOHOPAMH, HPEACTABHHUKAMH IiJboBOI ayauropii). IIpoBemeHo OIiHIOBAaHHS SKOCTL
Ta JOCTYITHOCTI IIOCJYT HEeYyPsSAAOBUX OopraHisaiiil migTpuMku 6i3Hecy cy0’e€KTaMu HiATIpUEMHUIITBA BoamHChKOI
obusacti. locigsxeHo MeTy 3BepHEHHS OIUTAHUX PECIIOHIEHTIB 10 HEYPALOBUX OpTaHisaiiil niazTpuMKu 6isHecy;
YacTOTY KOPUCTYBAHHS MOCAYraMU HEYPSOOBUX OpraHisamiil migTpuMku 6isHecy; akTyaJdbHY T€MATHUKY II[OJ0
HaBYaHHS OIUTAHUX PECHOHAEHTiB. IIpOBeeHO OIiHKY AKOCTi OTPUMAaHUX OKPEMUX MOCJYT HEYPALOBUX OPTraHi-
3aliii miATpUMKHU 6i3HeCy; HOCTYIIHOCTI OTPUMAHUX IIOCJIYT; AOIIJHHOCTI 3aX0AiB OPraHi3oBaHUX HEYPATOBUMU
oprauisamismMu miaTpuMku OisHecy. BusHaueHO OCHOBHI HAIPAMKHU Ta iHCTPYMEHTH IOKPAIIEHHS HAJZaBaHUX
TOCJIYT HeYPAZOBUMU OpraHisaIiaMu OiATPUMKHY 6i3Hecy, 30KpeMa: (QopMyBaHHA Ta IIy0OJiuHa Ipe3eHTaIlia KaTa-
JIOT'Y TIOCJIYT, (DOPMYBaHHS ITyJIy eKCIepTiB, IudpoBisaliisa cepBicis.

KarouoBi croBa: HeypsA0Bi oprauisaiiii, miATpUMKA IiATPUEMHUIITBA, TOCTYTH, 3aX0U, 3aXUCT Ta IPEICTABHUIITBO

iHTepeciB.

ITocranoBka npodiaevu. Cy0’eKTH IiAIPUEMHUIITBA
B YKpaiHi 3AifiCHIOIOTH MiAJbHICTH, AJalTYIOUHCh [0
HOBUX YMOB Ta BUKJINKIiB, OB’ A3aHUX 3 BOEHHUMU JIiIMU
Ha TepuTopii Kpainu, TOTPedyIoUun IiATPUMKHU, 30KpeMa
MaTepiasibHOI, OpraHisaiiiiHol Ta iHIIWX BUMAIB JIOIO-
MOTH YU nocayr. JigabpHiCcTh mifTpreMITiB HUHI yCKIaT-
HIOETBCA 3MIiHOIO PEryJsATOPHOI IIOJITUKH, 30KpeMa
1010 IIPaBOBUX, MOJATKOBUX acHeKTiB ToIro. Pasom is
TUM, CIIOCTEPITAETHCA JUHAMIUYHUT POSBUTOK I'DOMAITH-
CbKOI'0 CYCIiJIbCTBA, MO3UTHUBHUM € 30LILIIEHHS KiIb-
KOCTi HeypPsAIOBUX OpraHisaIliii, JiAJbHICTb SKUX IIepe-
fauae MiATPUMKY PO3BUTKY Cy0 €KTiB IIiAIIPUEMHUIITBA
Ta CTBOPEHHA JJIA HUX CIIPUATJINBOTO CePeloBUIIIA.

Heypsanosi oprauisarmii nigrpumku 6isHecy BuUCTY-
TaTh HE3AJEKHUMU HEKOMEPI[IMHUMU iHCTHUTYITiii-
HUMHU TOCepeIHUKaAMM, SKi e(@eKTHUBHO peasi3yioThb
3aXMCT i MPeACTaBHUIITBO iHTepeciB IIiATIPHUEMIIIB Ta
CIIPUAIOTH ()OPMYBaAHHIO TPOAYKTUBHOI B3a€EMOIiT MisK
6isHecoMm i Biamoro. OKpimM ToOTO, 3a/UINTAIOYNCH HE3a-
JIXKHUMMU BiJl 1ep:KaBHUX CTPYKTYD, HEYPAJOBi opra-
Hizamil HagaOTh HEOOXiZHY HIATPUMKY IIiZIIpHEM-
1AM, 30KpeMa uepes IPoBeleHHA 3aX0/IiB, peaJsisallito
3aTpebyBaHUX IIOCJYT Ta iHiIiaTus.

ITocnyru HeypsamoBUX oprauisarfiii migTpumMKu 6is-
HeCcy CIPsSMOBAHI HA 3aJ0BOJIEHHS, AK IIOTPe0 YjIeHiB
o0’emHAHHSA, TaK 1 Bciel Oi3HeC CIiJIBHOTH Ta peasisy-
IOThCA 3 METOIO MiABUINEHHA IX KOHKYDPEHTOCITPOMOIK -
HOCTi Ta e(peKTUBHOCTI, TAKUM YMHOM 3a0e3MeUyoun
CIpUATINBe Oi3Hec-cepeoBuUIlle B Kpaiwi.

OcHOBHIi mocayru, HaJalOThCA UJeHaM 00’ €IHAHD
B paMKax 4JIE€HCTBA, OIJIaTa 3a HUX BKJIIOUEHA B UJIE€H-
CbKi BHECKHU, AOJATKOBiI mociiyru, o6’eIHaHHA MOXKe
HajJaBaTU 3a 3aIUTOM Ha KOMepIlifiHiit ocHoBi. [loxin
OTPpUMAaHMUN Bif peasisarlii maaTHUX TOCTYT BUKOPUC-
TOBYETBLCS IJA HOCATHEHHS CTATyTHHUX Ilijieii, 3a0e3-
THeUYeHHA MiAJBHOCTI Ta 3pocTaHHS ()iHAHCOBOI JKUT-
T€30aTHOCTI opraHisarii.

Cuain BimsuauuTu, mo Ilomarxkosuit Komexc YKpai-
Hu[1]He 0OMeKye BUIU JiAIBHOCTI, Bifl AKUX HETTPUOYT-
KOBa OpraHisallis Mo:Ke OTPUMYBATH JOXiM, a 00MeKye
HampAMU HOro BUKopuUcTaHHA. [IpubyTox HEmpumOyT-
KOBOI opranisallii BUKOPUCTOBYETHCA BUKJIOUHO IJIA
(iHaHCcyBaHHA BUIATKIB HAa YyTPUMAHHA TaKOl HEIpU-
OyTKOBOI oprauisaiiii, peasisaiii meru (1iieii, 3aBgaub)
Ta HAIPAMIB AiATBHOCTI, BUSHAUEHUX 11 YCTAHOBUNMMU
moxymeHTamu. QueBUIHO, ITI0 IPUOYTOK opraxHisarii He
MOKe POBIOIIIATUC MiK 3aCHOBHUKAMU HEITPUOYTKO-
BOI opramisarrii.
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Peanizaria niaTHux mocIyr 103BOJIAE HEYPALOBUM
opraHiszallisM OTPUMYBaTU HOAATKOBI KOIIITH, 3MEHIITY-
0YM 3aJI€KHICTD BiJ JOHOPCHKOI MiATPUMKU YU UJIE€H-
CbKUX BHECKIiB, Ta 3abesmeuyoun (piHAHCOBY CTiHKiCTb.
Heypanosi opranisariii MoK yTb 31iliICHIOBATH KOHCYJIb-
TYBaHHSA IIANPUEMIIIB 3 IIMTAHb PO3BUTKY OisHecCy,
OPOBOAUTH He3aJeKHI eKcIepTusu, ceprudikaiiro,
HaJaBaTU IJIATHI aHAJiTHUYHI mocayru, Toiro. IIpomgak
YHIKaJILHOTO JJOCBiYy CIIPUAE PO3BUTKY OpraHisaIliii ra
3abesreuye peryJaApHUN AOXim AJIsa IMOKPUTTS omepa-
MiAHUX BUTPAT i MOYKJIMBOTO POBIIUPEeHHT [ 2].

OmiHoBaHHS SKOCTI Ta MOCTYIIHOCTiI IIOCJIYT, SKi
HAJaIoTh HeYPAAOBi oprauisamii miaTpumMiKu 6i3Hecy,
€ BaKJUBUM IHCTPYMEHTOM [JId YAOCKOHAJEHHS
iXHBOI AiATBHOCTI, 30KpeMa 3a PaxXyHOK BUSIBJIEHHS
BimmoBigHOCTI Imocayr cyuacHum morpedam 6izuecy.

Amnami3 ocTaHHIX HochimkeHb i myosaikarmiin. [locori-
IPKeHHA CTaHy Ta JUHAMiKM PO3BUTKY OpraHisalliil rpo-
MaJAHCBKOI'O CYCITLILCTBA B IILIOMY B YKpaiHi, 30Kpema
3 METOIO BU3HAUEHHS PiBHA PO3BUTKY HEYPAJOBUX OpTra-
Hizalliit, iX Ji€BOCTi MPOBOAMIN BiTUM3HAHI HAYKOBIIi Ta
eKcmeptu, 3okpema JI. ITamuBona, O. Bikmna, H. Kymnpiit
[3], O. Bikxa, T. Cuna, E. Kopenes, C. Aramxausau [4].
Metomosiorisi IpoBe/leHHA OIIHKM DPiBHS OpraHisalriii-
HOTO PO3BUTKY OpTraHi3alliii IpOMasTHCHKOTO CYCITiIb-
CcTBa, CIIOCOOM, iHCTPYMEHTH Ta METOAU OIliHIOBAaHHS
TaKWX OpraHisalliii AK B I[iJIOMY, TaK i OKpeMUX opraHisa-
it (rpym opranisariiit) HaBegeHa B npaisax 4. Bakcrona
[5], FO. Bopucenko, T. Mamarosoi [6], C. Perryuui [7].

Buninenns He BupimeHux paHille YaCTHH 3araJIbHOL
npo6siemu. PazoMm 3 TuM, acmeKT OI[iHIOBAaHHS HajJaBa-
HUX TOCJYT HEYPSAJOBMMU OPraHisaliAMM IiATPUMKN
O0isHecy cy0’eKTaM MiAIPUEMHUIITBA, 3aJHUIIAETHCA
aKTyaJIbHOIO, 0COOJIMBO B Iepiox Bifiuu. 3MiHM y cOIIi-
aJIbHO-eKOHOMIUHUX YMOBAaX, BUKJINKAaHI BilfHOIO, BILIN-
BalOTh AK HA MOTPeOM IIiANMPUEMIIIB, TaK i Ha MOMKJIN-
BOCTi opranisaliii HazaBaTu BiATIOBiAHI IIOCTYTH, TOMY
BUHUKAE HEOOXiMHICTb MHPOBEIEeHHSA MOCHiIKeHb, SKi
3abesmeyaTs 00’€KTUBHICTD Y BUBHAUEHHI AKOCTI ITOCTYT
Ta JOIIOMOJKYTBb OIIEPATUBHO BUABJIATHU CJIa0Ki MicIisa Ta
MOKJIMBOCTI IJIs1 MOKpAIleHHA AiAJbHOCTI HEYPSATZOBUX
opraHisalii niATPMMKY PO3BUTKY ITiIITPUEMHUIITBA, 110
cTaHe OCHOBOIO JJIT PO3POOKU Ta BIIPOBAIYKEHHS HOBUX,
OiJIBINT PeJIEBAHTHUX ITiIXOMIB M0 HiATPUMKU PO3BUTKY
MiAIIPUEMHAIITBA.

MeTor0 cTATTi € OOCHiMKeHHS CIeKTPY, AKOCTi
MOCJIyT HEeyPsOAOBUX OpraHisariii miaTpuMKu 6GisHecy
Ha IpUKJIaAi BoaluHCHKOTr0 periony Ta o0rpyHTyBaHHA
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iHCTPYMEHTIiB ITOKpAaIeHHa HaJaBaHUX MOCJYT JOCJTi-
IKyBAHUMU OpPraHisaIisaMmu.

Bukaan ocHoBHOTO Marepiaay mgocaimxeHHs. Ha
CHLOTOMHIIHI eHb iCHYIOTH PisHi miagxonu, AKi mepes-
0ayaloTh BiIMiHHY MeTOJOJIOTiI0 Ta iHCTpyMeHTapii,
OO0 OIliHIOBAHHS MifAJBHOCTI CEKTOPY T'POMAaIAH-
CBKOTO CYCIILJIBCTBA, 30KpeMa — 3[ifiCHEeHHA 3arajJbHOI
OI[iHKU CTaHy PO3BUTKY OPTraHisaIliii rpoMaagaHChKOTO
CYCIIiJIbCTBA IIEBHOTO PETiOHY Ta OIiHIOBAHHSA NifAIb-
HOCTi OKpeMux oprauisariii [7].

O1miHoBaHHS OKPEeMHUX HEeYPALOBUX OpraHisailiit abo
ix rpyn 3a cdeporo ifAIbHOCTi, 30KpeMa HeYPSATOBUX
oprasisalliii marpuMKu 6i3Hecy gae 3MOTYy TJIHOIIe 3Po-
3yMiTH iXHill BHYTPIIIHIA TOTEeHIiaJ, PiBeHb HAJAaHHSA
mocJayr, e(peKTUBHICTH, BIPOBAIKYBAHMX IIPOrpaM Ta
AKiCTh BHYTPIIIHBO OpraHisaliifinoro ympaBiaiaas. Ori-
HIOBAHHA MOJKe 3IiICHIOBATHUCS SIK 3a JOIIOMOTOI0 METO-
IiB CAaMOOITiHIOBaHHSA, KOJIM caMa OpraHisallisa aHajisye
BJIACHY JifJIbHICTBH, TaK i 3a JOIIOMOI'OI0 30BHIIITHBOTO
OIliHIOBAaHHSA, B AKOMY 0€pYTh YUacTh He3aJIeKHi JOCIIi -
HUKHU, OOHOPHU, YPSIOBI UM MiKypAmOBi CTPYKTypH,
mpeAcTaBHUKY Oi3Hecy abo iHIIIi 3arlikaBjeHi CTOPOHM.

ITpoBeneHHSA 30BHIIIHLOTO OIiHIOBAHHSA i3 3aiy-
YeHHAM 0e3IocepeHiX Ta MOTEHIINHUX CHOMKUBAUiB
OCJIyT', B paMKaX JAHOTO MOCTi[KeHHA — cy0 €KTiB
OiAIPUEMHUIITBA, H03BOJIsIE 00’€KTHUBHO IIPOaHAIIZy-
BaTH SIKiCTh Ta JOCTYIIHICTD MOCJIYT HEYPALOBUX Opra-
Hisamiit miaTpuMKu 6isHecy.

3a [OMOMOTrOI0 TIPOCTOTO BUIALKOBOTO BimOOpy
[8; 9] O6yno cdopmMoBaHO pENPE3eHTATUBHY BUOIPKY
100 cy6’eKTiB MiAMPUEMHUIITBA 3 TeHEPAJIbHOI CYKYII-
HOCTi, III0 OXOILTIE OisHec-cIiJIbHOTY BosmHChKOI
obJiacTi, 3 AKux 64 B epion uepBeHb—cepenb 2024 poKy
3aIIOBHUJIN Ta HAAiCIaIN aHKETY-OIUTYBAJIbLHUK.

3 uymcaa OHNHUTAHUX CY0 €KTiB TrocrmomapioBaHHS
3aJIeKHO BiJi KIJIBKOCTI mpamioouymxX Ta [TOXO[IiB
18 (28,1%) cranoBuiu cy6’€KTH MiKpOIiAIPUEMHM-
urBa, 20 (31,3% ) cy0’eKTH MaJIOro MiAIIPUEMHUIITBA;
18 (28,1% ) cepemuboro migmpuemuuiTsa, 8 (12,5%)
IOpUANYHI ocobu, sAKi € cy6’eKTaMu BEJIUKOTO Mif-
MPUEMHUIITBA. 3a pea3yJbTaTaM{d OMUTYBAaHHS BCTA-
HOBJIeHO, 28 (43,8% ) onuTanux cy6’€KTiB migmpuem-
HUIITBA 3IiMCHIOIOTh AisJbHIiCTh B rajysi mepepo6HOi
mpoMucJ0BOCTi (BupobuuUIiTeo); 14 (21,9% ) cdepi Top-
riai; 6 (9,4%) cinbcbkoro rocmomapcTBa; 3 (4,7%)
oymiBaumrsa, 13 (20,3% ) immri raaysi, B Tomy uwmciai
menuuna, IT chepa, immri mocayru.

B minomy ommryBaHHA IPOBOAMJIOCH 32 TPhOMAa
HampsMaMU Ta BKJIOYAJIO:

0,0

1. Omiuky piBHA moiH(OpPMOBAHOCTI cy0’€KTiB mmif-
MPUEMHUIITBA IIPO HEYPAMOBi opramiszamii migTpumMrm
6i3Hecy, HOCBi WieHCTBA B HEYPSIJOBUX OpraHisaiiax.
PiBenb o6isHaHOCTi Ccy0’€KTiB IIiAIPUEMHUIITBA IIPO
MOJKJIMBOCTi, AKi HaJal0Th HEYPAMOBi opraHisarii miz-
TpUMKU Oi3Hecy, € BaKJUBUM iHAWKATOPOM IXHBOIL
e(eKTUBHOCTI Ta BILIMBY, OIliHKA JOCBiLy YJIEHCTBa
y TaKuWX OpraHisaiigx [gomoMara€ BUABUTU CTYMIiHb
iHTerparirii 6isHecy y CIiJIbHOTH, SKi CIIPUSIOTH PO3BU-
TKY IMiATPUEMHUIIBKUX iHIITiaTUB, a TAaKOXX BUSHAUUTHA
0ap’epu Ha ILIAXY 0 aKTUBHOI B3BAEMOJii;

2. OuiHKy oTpUMaHUX Cy0 €KTaMU i AIPUEMHUIITBA
IOCJYyT Ta yYacTi B 3aXolax, IIPOEKTAX 3a CIPUIHHS
HeypAOOBUX opramisamiii miaTpuMmiu 6isHecy. Edex-
TUBHICTH AiATBHOCTI HEYPAJZOBUX OPTaHi3aIlilli 3HAYHOIO
MipoI0 B3aJIEXKUTH BiJi AKOCTI HAJaHWUX HUMU IIOCTYT
Ta piBHA 3aJyYeHHS MiAIPHUEMINB A0 IXHiX iHimiaTus,
ominka y4acti 0i3Hecy B 3ax0max Ta IIPOEKTaX, OPTraHi-
30BaHUX HEYPSJOBUMU OPraHisallisMu, [T03BOJISE IIPO-
aHaJIi3yBaTH IXHIO Pe3yJIbTATUBHICTL Ta BiAIIOBiAHICTH
morpedaM IiAIPUEMHUIIBKOIO CepeaoBuIna. BaanBum
€ TaKOXK PO3YMiHHS, HACKIJIBKHU IIi TIOCTYTU CIPUSIOTH
BUPIIIIEHHIO HaraJbHUX IIpobjieM OisHecy, 30Kpema
y cdepi HaBUAHHA, KOHCYJIBTAIiMHOI HiATPUMKU Ta
HaJIaTO/IKeHH ITapTHEPChKUX 3B’ AI3KiB, TOIIO;

3. O1iHKY JOIOMOTHY B B3a€EMOZil 3 BJIALO0I0, Mifb-
HiCTh HEYPALOBUX OpPraHisaliiii B Hampami ribepasrisarii
YMOB rocrnogapioBaufsa. OMHUM i3 KJIIOUOBUX HAIPSIMIiB
IiSJIBLHOCTI HEYPSAAOBUX OpPraHisalliii € mocepeIHUIITBO
iHTepeciB miATpUEMITiB, HAJATOAMKEHHSA MiajJory MixK
GisHecoMm i Biamor AJisA 3abes3IeueHHS ITPO30POCTi Ta
e(PeKTUBHOCTI PeryaaToOpHOi IMOJITHKU, OI[iHKa PiBHS
IOTIOMOTH y B3aeMOJii 3 opraHaMu Jaep:KaBHOI BJIamu,
AKY HaJaIOTh HEeYpPANOBi opraHisarii, 103BoJIsIe BU3HA-
YUTHA IXHIO CIIPOMOJKHICTH BILJIMBATHM HA CTBOPEHHS
GiIBII CIPUATINBUX YMOB [JIS TOCIOLAPIOBAHHS.

Y paMKax [aHOTO JOCTiIKeHHA 3yIUHUMOCH e TaJIb-
HiIlle Ha OI[iHIIi OTPUMAHUX Cy0’€KTaMU! HiAIPUEMHU-
ITBA IIOCJIYT i y4acTi B 3ax0jax, IPOEKTAX 34 CIIPUAHHA
HeypAZOBUX OpraHisariii miaTpumMKu 6i3Hecy.

3a pesyabTaTaMl IPOBEAEHOr0 ONUTYBAHHS 42 OImu-
TaHUX PeCHOoHAEeHTHU (Cy0 €KTH MiJIPUEMHUIITBA) IIPU-
WMa M ydyacTb y TpPeHiHrax, ceMiHapax OpraHi30BaHUX
HeypPAZOBUME OpTraHisaliamu anasa 0isHecy; 40 3Bepra-
JINCH 32 ofiep:KaHHAM iHdopmarii, 27 3a HaJaHHAM IPO-
decifiaux (QaxoBux mocayr; 19 oTpumyBasu IIPaBOBY
nmoroMory; 17 3BepTasivuch 3a TPOBEJEHHAM JOCJiPKEHb,
anasiTuka; 15 3 MeToro yuacTi B mpoekTax; 11 3Bepraiuch
3a 3aXMCTOM IIPaB Ta IPeJCTaBJIeHHAM iHTepeciB (puc. 1).

10,0 20,0 30,0 40,0 50,0 60,0 70,0

3axucTy npas Ta npeacrasiess inrepecis N 11; (17,2 %)

IIpoBeeHHS OCTIKEHD Ta AHATITHKA

Hapanus npodeciiHux (paxoBuX MOCIyT
(nexnapyBaHHs1, cepTHdiKallis, eKCIepTU3a, TOLIO)
Po3po0ku pexoMeHaiil 17st AepKaBHOI Ta MiCLIEeBOT
TIOJIITHK

VYuyacTi y npoekTax, TpaHTOBHX IporpamMax
VYuactiy TpeHiHrax, ceMiHapax
Opepsxannst iHdopmanii

I1paBOBOI ZOMOMOTH Ta KOHCYJIBTYBAHHS

He 3Bepranucs

P 17; (26,6 %)
T 275 (42,2%)

M2 (3.1%)

. 155 (23,4 %)
26 5,6 %)
T, (62,5 %)
I 19; (29,7 %)

I 6; (9.4 %)

Puc. 1. Mera 3BepHeHHSA ONIMTAHUX PECIIOHACHTIB 0 HEYPSAIOBUX OPraHisamiil miaTpuMeu 6isHecy

Iocepeno: cqpopmosarno ma po3paxo8ano A8Mopom Ha 0CHOB ONUMYB8aHb
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IIloxo yacToTH KOPUCTYBAaHHS IOCIyraMU Heyps-
moBux opramisariit, 50% (32 pecrnoHIeHTH) 3as3HA-
YWJIU, 10 3BEPTAOTHCA OO0 HEYPAJOBUX OpTraHisaliit
migTpuMKu 0isHecy HeperyasapHo; 28,1% (18) momi-
cand; 12,5% (8) mopiuno; 6,3% (4) HiKoIM HE KopuUc-
TyBasuca nocayramu tra 3,1% (2) moTuiKHA.

Ha puc. 2 npexacraBiieHO pe3yabTaTy OMiHKY AKOCTI
OTPUMAHUX Cy0’eKTaMU IiAIPUEMHHUIITBA OKPEMUX
TOCJIYT HeYPAJZOBUX OpraHisariii miaTrpuMku 6isHecy,
3a mrKaJgoo 1-5.

TaxkuM uYHMHOM, ONUTAHI PECIOHIEHTHU y Ccepen-
HBOMY OI[iHIOBAJI OTPUMAaHI IIOCHIYyTH IK IyXKe AKicHi,
iHTerpaJbHUM iHOEKC AKOCTi mocayr (cepegHbO3Ba-
JKeHa MefiaHa OIIiHOK) mopiBuioe 5. ¥V mizomy, ama-
JIiz BUOipKU mOKasaB, IO HAWOiIbII 3aTpeOyBaHUMU
cy6’eKTaMu MiATIPUEMHUIITBA IOCAYyraMu €: iHdopma-
mittHi mocayru, aki 80,4% pecnoHAEHTIB OMIHUIN AK
IysKe fAKicHi; HaBUaJbHO-KOHCYJBTAIIiMiHI IIOCIyTH,
axi 72,9% pecrougeHTiB OI[iHMIN BiAIIOBigHO; IOpU-
IuuHi mocayru, Aki 55,2% pecmoumeHTIB OIiHMIN
BigmoBimHO Ta mocayra ceprudikarii, asxy 71,4% pec-
IIOHJEHTIiB OIIiHMJIN BigIIOBiHO.

3rizHo amajisy BuOipKM, OI[iHKA SOCTYIIHOCTI
TIOCJIYT HEYPAJZOBUX OpraHisaliiii moxkasajia, M0 Haii-
Oinpmr gocTymHUMM €: iH(opMaliiiHi mocayru, aki

HaBYAJIbHO-KOHCYJIbTAIliMHI mocayru, Aki 79,6% pec-
TOH/IEHTIB OIiHMIN BiAIIOBiAHO; mocayra ceprudikarrii,
ary 71,0% pecIioHeHTiB OL[iHIIN BiIIOBigHO.

BinbIricTs pecnoHIEHTIB 3a3HAUMIN TIPO IIOTPEOy
¢daxiBiiB ix KoMIIaHill HpoiTH HaBUYAHHA (TPeHiHrHU,
ceMiHapm) Ta Bif3HAYWIW IIPU IIHOMY TaKi TeMaTHKU
AK: MHCTEIITBO IIPOJaKiB Ta COI[iaJbHUI MapKe-
TuHT (32); poboTa 3 IepPCcoOHATIOM, JiizepcTBo (27); mud-
poBizaria 6isHec mporieciB (25); HamMCaHHSA T'PAHTO-
BUX 3as1BOK (25); MeHeKMeHT ITPOEKTiB (23).

IIlomo HampAMKiB mOKpalleHHsS POOOTH TOCJTi-
IKYBaHUX opraHisarliii B misiomy, 36 onuranux pec-
MOH/IEHTH 3a3HAUYWJIMU, 1[0 AJS IMOKPAIeHHs poboTu
HeypANOBUX OpraHisarmiil migTpuMKu 6idHecy ocTaH-
HiMU cJIiJ peaslisoByBaTH MOIITYK Ta 3aJIyYeHHA HOBUX
MOJKJIMBOCTEH AJIA PO3BUTKY 0OisHecy; 31 mouiabHMM
BOAYAIOTh POBIIMPEHHS Mepe)Ki MapTHepPCTB 3 MiK-
HaApONHUMU opraHisamiamu; 29 Bkasaju Ha HeoOXix-
HicTh KpaIlrol KomyHikarii 3 6isHecom; 28 Ha mocu-
JeHHs iHdopMariinoi migTpuMKM 6i3HeC CIiIbHOTH;
26 ma mokparleHHA IU(PPOBUX CepPBiciB Ta OHJIANH-
pecypciB; 21 posIIUpeHHA CHeKTPY HAJAHUX HOCTYT
(puc. 3).

TakuM YMHOM, OTPUMAHI Pe3yabTaTU ONMUTYBaHHA
CBiluaTh TPO AOCTATHBO BUCOKY SKIiCTh Ta MOCTYII-
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Puc. 2. Ouigka IKOCTi OTPUMAaHIX OKPEMUX IOCJIYT HEYPSIIOBUX OpraHizamiii migTpuMKu 6i3Hecy
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nigrpumku 6isHecy y Boauncbkomy perioni. IIpore,
aKTyaJIbHOIO 3aJIUINAETHCA HEOOXiJHICTH yAOCKOHA-
JIEHHSI IOCJIYT Ta HigxomiB 1o ix peaJrisarii. 3oxpema
IOoUiabHUM € (hOPMYBaHHA HOPTHEII0 TOCIYT HEeypsA-
noBoi oprauisamii miazTpuMKu 0isHecy 3 ypaxyBaH-
HAM eTalliB PO3BUTKY CY0’€KTIB MigIPUEMHUIITBA,
10 [JO3BOJIUTHL Kpallle BigmoBimaTu morpebaM mif-
OPUEMIIIB, CHOPUATHUME iX e(EeKTUBHOMY PO3BUTKY
Ta SOIOMOJKe 3a0e3IMeUnTH JOBrOTPUBAJIL BiZHOCHMHN
3 cy0’eKTamMu rocunojapioBaHHA. PosrigHeMo azam-
Talilo MOCJHYyr HEeypAJOBOI opraHisamii migTpuMKm‘
O0isHecy Ha NPUKJa[i HETBOPKiHroBWX Ta iHMOpMAa-
MiAHUX, TPEACTaBHUIILKO-TIOCEPEJHUIIPKUX Ta KOH-
CAJITUHTOBUX ITOCJIYT.

Ha erami crBopeHHs migmpuemMcTBa IOTPEOYIOTH
6a30BO1 HMiATPUMKM AJISA CTApPTy Ta IOYATKOBOTO PO3-
BUTKY, IIOCJYTHM HEYPSAJOBUX OpraHisamiii moBWHHI
OyTu HallijleHi Ha: JOMOMOTY B y4acTi y BuUCTaBKax,
rajyseBux 3axojax (KoH(epeHIifaX, ceMiHapax, Kpy-
TJINX CTOJIaX) [IJIsI BCTAHOBJIEHHSA ITOYAaTKOBUX KOHTAK-
TiB i OTPUMAHHA 3HAHb IPO PUHOK (HETBOPKIHTOBI Ta
indopmariiiai mocayru); cTBOpeHHs 6a3u KOHTAKTiB,
BU3HAYEHH iHTepeciB i moTpeb yuyacHUKIiB 00’ e THAHHSA
Ha Jep:KaBHOMY piBHI (IpeacTaBHUIILKO-IIOCEPE-
HUIBbKi ITOCayTHu); PO3POOKY aHAJIITUUYHUX MaTepiaaiB
3 mUTaHb (PiHAaHCYBaHHA Ta iHBECTHUIiN (KOHCAJITUH-
TOBi mocryru).

Haeramispocranusa migmprueMcTBa IoTPe6yIOTH ITi -
TPUMKHU B MacIiuTabyBaHHiI 0i3Hecy Ta HaJIaroJ:KeHHi
HapTHEPCTB, IIOCJHYTY HEYPSAAOBUX OpPTaHis3alliii moBU-
HHi 6yTu HalliJieHi Ha: oprauisarito y4JacTi y BuUCTaB-
Kax i3 3abe3mneyeHHAM JIOTICTUKY Ta MAapKETUHTOBUX
MaTepianiB, IpoBeJeHHA 3aX0/iB 00’ e JHAHHSA (HETBOD-
KiHTOBi Ta iHQopMaIliiiHi moCayru); MOMIYK MOTEeHITik-
HUX IIapTHEPiB, HAJaroAKeHHS OiJJOBUX KOHTAKTiB,
3aXMCT Ta IpPeICTaBJeHHs iHTepeciB 6isHecy (mpen-
CTaBHUIIPKO-TIOCEPEJHUIIBK]I  IIOCJIYTM); PO3POOKY
indopMmamiiEnx MaTepiayiiB Ipo iHBEeCTHIIHHI MOXK-
JINBOCTi, JOIIOMOTY B OTPUMAaHHi (hiHaHCYBaHHA (KOH-
CaJITUHTOBI ITOCIYTH).

Ha erami spismocrti migmpmemcTBamM HeoOXimHi moc-
JIYTH, 1[I0 CIPUATUMYTH MOJATBIIIOMY PO3BUTKY Ta PO3-
NINPEHHI0 MIiKHAPOAHOI TiAJBHOCTI, TOMY IIOCIYTH
HEypPSAMOBUX OpraHisalliii moBMHHI OyTu HaIlijeHi Ha:
IOTIOMOTY Y BUXO/1 Ha MiKHAPOIHI PUHKH, BUCTABKOBUIL
KOHCAJITHUHT (HeTBOPKiHTOBi Ta iH(opmarriiini mocayru);
CIIPUAHHSA Y Koomeparllii Ta Kjacrepusairii 6isHecy (mpes-
CTABHUIIbKO-TIOCEPETHUIIBKI  TOCJIyru); BUKOHAHHSA
iHAUBITyaIPHUX JOCJII}KEHb HA 3aMOBJIEHHA (KOHCAJ-
THUHTOBI IIOCJYTH).

3 wmeroo Kparforo indopmMyBaHHA O6isHECy IIpo
IOCTYIITHI TOCIyTrM Ta B3ajlyuyeHHsA HOBUX KJII€HTIB

Cumcox BUKOPHUCTAHUX iKepeJ:

IOIITLHUM € IIyOJIiYHA IIPpe3eHTAallisl CIIEKTPY IOCIyT
HeypsI0BOi opraHisarii niaTpuMiKu 6is3Hecy. Bixmosigao
e()eKTUBHUM Oyae IPOBEIeHHsI PeryasapHux indopma-
HifHUX KaMmaHill, a caMe CTBOPEHHA Mpe3eHTaIliiHUX
MarepiaJiiB mpo mocJIyry opraxisaiii (karajoris, OyKJe-
TiB, IIpe3eHTAalliil, BimeomarepiaiB); opraxisailia Trema-
TUYHUX IIOJil Ta 3aX0iB, e OyAYTh MPOAEMOHCTPOBAHL
OCHOBHI IIOCJIyTH; OHJIAWH-TIPe3eHTallii, a caMe IIpoBe-
IeHHs BebiHapiB Ta mpamux edipiB y comiaabHUX Mepe-
JKaxX, II[0JI0 aKTYAJIBHUX IIOCTYT, PO3SPOOKA CITeIiaTbHOTO
posmisy Ha BeOcaiiTi Heypsa0oBOI opraHisallii 3 JeTayb-
HUM OIIKCOM ITOCJIYT, BiATyKaMu UJIeHiB Ta (DOPMOIO IJId
OHJIaMH-3aIIUTiB.

3 MeTOI0 HiABUIIEHHA SKOCTi IIOCJYT HEYPSIIOBUX
oprafisamniii miagTpuMKu 6i3Hecy AOIIIBHUM € CIiBPO-
GITHUIITBO i3 B0BHIITHIMU €KCIIepTaMU B Pi3HUX rajy-
3Ax Ta (OPMYyBaHHS IMyJay eKcrnepTiB. Take cmiBpoOiT-
HUIITBO TIOBMHHO IlepeabavaTu: 3aJlyueHHS eKCIIePTiB
pisHUX rajyseil M0 KOHCYJbTAIliHOI AiAJBHOCTI 1A
6izHecy; 3aIIpOBaKEHHSA IIPOTPaM MEHTOPCTBA Ta KOY-
YWHTY TOIIIO.

g omTmmisallii BHYTPIITHiIX TpoIleciB HeypAmo-
BUX OpraHisaIliii Ta mokpaileHHsa KOMYyHikaIii 3 6isue-
COM i IiABUIITEHHSA AOCTYITHOCTI IMOCJIYT BasKJIMBOIO HA
chorofHi € nmu@posisaliia cepBiciB, 30KpemMa po3podKa
ta imterpamnia LMS-cucremu (Learning Management
System) mosBosuTh BIpoBaAKyBaTH pisHi maaTdopmu
OHJIaTH-HaBYaHHA A 0i3Hecy (TpeHiHru, Kypcu, Bime-
OJIEKIIiT), 110 30iIBIIUTE MOKJINBICTE JOCTYIY HiATIPU-
€MIIiB 0 HABUAJIbHUX MaTepiasis.

BucHOoBKM 3 ImpOBeIeHOrO AOCTimKeHHS. Pe3yib-
TaTU IPOBEAEHOTO MOCIiIKeHHA ITOKas3asiu, 0 Hau-
O1JBIN HOCTYIHUMM Ta TAKUMMU, AKi Oyau HaOijabIm
BHCOKO OIliHeHi pecmoHIeHTaMu, € iH(popMmaliiiui,
HaBYAJbHO-KOHCYJIbTAIliliHi, IOPUAUUYHI TOCIAYTU He-
ypamoBUX opranizamniin miaTpumirum 6isdHecy. Bopmo-
yac, AJId IMOKpalleHHA AiAJbHOCTI TaKUX opraHisarii
aKTYaJIJbHUM HUHI € IOIIYK HOBUX MOYKJUBOCTEH AJIA
PO3BUTKY Oi3HECY, POBIINPEHHS TapTHEPCTB 3 MisKHa-
POOHUMM OpraHisalisiMu, MOKpaIleHHA KOMYHiKaIil
3 OisHecoM, mocumJyieHHA iHGOpPMAIiiHOI HMiATPUMKH,
PO3BUTOK Hu(GPOBUX CEPBiCiB Ta PO3IMMPEHHI CIeK-
Tpy mocayr. IIpoBeneHHA OIIHOK [I0O3BOJIAE iAeHTU-
dikyBaTH AKIiCTH Ta JOCTYMHICTH HafaBaHUX IIOCJYT,
a TAaKOYK BUBHAYUTH, AKi caMe iHCTPYMEHTH YU 3aX04U
€ HauoOiabIn 3aTpedyBanuMu cepen migmpuemiiB. Cuc-
TeMaTUUYHUHN aHaJi3 JoIoMAarae BUABJIATH B POOOTL
IOCJIiIPKyBAHUX OpraHisalliii Ta 3HAXOAUTHU MIIAXHT iX
YCYHEHHHA, N0 CIPUATHUME IIOCTIHHOMY ITiABUIITEHHIO
mpodeciiiHoro piBHsA, onTUMi3aIil BHYTPilIHiX IIpoIIe-
ciB, a TaK0K BIOCKOHAJIEHHS ITiIXOMiB 1010 BBAEMOIil
3 IIpeicTaBHUKaMu OisHecy.
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ASSESSMENT AND TOOLS FOR IMPROVING THE SERVICES PROVIDED
BY NON-GOVERNMENTAL BUSINESS SUPPORT ORGANISATIONS

Summary

The article explores the practical value of assessing the quality and accessibility of services of non-governmental
business support organizations by business entities as an important tool for continuous improvement of their
activities. Approaches to assessing the activities of the civil society sector are identified, in particular, conducting
a general assessment of the state of development of civil society organizations in a certain region and assessing
the activities of individual organizations. Methods for conducting such an assessment are investigated: self-
assessment, external assessment (by researchers, donors, representatives of the target audience). An assessment
of the quality and accessibility of services of non-governmental business support organizations by business entities
in the Volyn region is conducted. The purpose of the surveyed respondents’ appeal to non-governmental business
support organizations is investigated; the frequency of use of services of non-governmental business support
organizations by the surveyed respondents; the relevant topics of training for the surveyed respondents. The quality
of individual services received by non-governmental business support organizations by the surveyed respondents is
assessed; the accessibility of the services received; the feasibility of events organized by non-governmental business
support organizations. The main directions and tools for improving the services provided by non-governmental
business support organizations have been identified. In order to better inform businesses about available services
and attract new clients, it is proposed to form a public presentation of the catalog of services of non-governmental
business support organizations. In order to improve the quality of services, cooperation with external experts in
various fields and the formation of a pool of experts have been proposed. To optimize the internal processes of NGOs
and improve communication with business and increase the availability of services, it is proposed to implement
digitalization of services, in particular, the development and integration of a Learning Management System.
Keywords: non-governmental organizations, business support, services, events, protection and representation of
interests.



